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ABOUT US
At TrackCar, we are dedicated to making GPS tracking
accessible and affordable to everyone. Our GPS-ready car
trackers seamlessly connect your vehicle to the cloud,
providing you with live tracking, alerts, and notifications,
regardless of whether you use your car for personal or
business purposes.

We pride ourselves on being your car’s lifelong partner,
providing you with the technology and support you need
to keep your vehicle safe and secure. With our advanced
tracking technology, you can be confident that you have
the tools you need to monitor your car’s location and
activity, ensuring that you always stay connected to what
matters most.

SUPPORT DETAILS

Email: support@trackcar.co
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INSTALLATION

The GPS Tracker is a device that has internal GNSS and GSM antenna. Device
should be mounted with the sticker view to the open sky (metal free). 



WIRING SCHEME



SETUP ACCOUNT
Go to: WWW.TRACKCAR.CO
1. Register your account. 
2. Click Portal Login.
4. Add the GPS Tracker to your account using 
the supplied Serial Number below and give the 
device a name.

NOW YOU ARE ALL SET AND READY TO TRACK



To ensure the validity of your warranty, it is essential to retain your purchase
receipt as proof of purchase. In the event of making a warranty claim, you must

present this document.

All products from TrackCar are covered by a warranty for 24 months from the
date of purchase against defects caused by faulty materials and workmanship.

During this period, any defective products will be repaired or replaced by
TrackCar. If the product comprises several accessories, only the faulty accessory

or part will be replaced, and minor adjustments may be made instead of
replacing the product or accessory. However, packaging and instructions will not

be replaced unless they are faulty.

Please note that the warranty for a replacement product or accessory will expire
on the same date as the original purchase date, i.e., 24 months from the date of
the original purchase. Additionally, the cost of shipping the product back to the

TrackCar head office is the customer’s responsibility. Failure to return the
replacement product within 14 days from receiving it may result in the full price

of the replaced hardware being charged by TrackCar.

This warranty does not apply to defects resulting from misuse, accidental
damage, failure to follow instructions, or tampering by unauthorized persons. In

case of a failure or fault, please contact support@trackcar.co for assistance.

Under the Australian Consumer Law, our goods and services come with
guarantees that cannot be excluded. In the case of a significant service failure,
you have the right to cancel your service contract and receive a refund for the
unused portion or compensation for its reduced value. For significant failures

with goods, you are entitled to a refund or replacement. For minor failures, you
are entitled to have the failure rectified within a reasonable time, or you can

cancel the contract for the service and receive a refund of any unused portion.

Please note that all GPS trackers come with a 24-month standard warranty.
TrackCar reserves the right to refuse to repair or replace a GPS tracker if it is

more than 24 months old.

WARRANTY


